WELCOME TO YOUR COLLECTION TIN
Thank you so much for agreeing to be one of our
many dedicated collection tin holders.
We are very grateful to you for choosing to
support our vital work in this way.
Your support will not only help change the lives of
thousands of children every year, you will be
raising brand awareness for such a vital cause.
For every £150 raised our incredible volunteers
can provide life-changing surgery for a child.
On average, a collection tin holds about £50. This means that if you are able to fill up your tin once
every four months, at the end of the year you will have changed a child’s life!
If you would like a poster or any other materials to accompany your collection tin, just let us know
and will get them sent to you.
We will be in contact with you every 6 months to check in and see how everything is going with your
tin as well as provide you with instruction on how to send in the funds raised. If you fill up your tin
before we get in touch, give us a call!
To keep everyone’s hard earnt fundraising safe, we have a few terms and conditions.
By accepting this collection tin you will be agreeing to comply with these terms.
Whilst you are the registered keeper of the tin, you will be
responsible for it and its contents.
If you intend on moving the tin from the location that you have
registered with, you must let Operation Smile know as soon as
possible.
Please do not remove the ring seal from the collection tin
without prior approval from Operation Smile
You are not permitted to remove, adapt or cover the Operation
Smile label on the tin without consulting Operation Smile
before doing so.
This tin is the property of Operation Smile and must be
returned upon request.
You must notify Operation Smile and return the collection tin if
you would like to discontinue your fundraising.
In the event that the tin is stolen, it is your responsibility to
notify both Operation Smile and the police.
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HOW TO SEND IN YOUR FUNDRAISING
When your collection tin is full, you can send in
all the money you have raised in the following
ways:
Online:
You may make an online donation on our
website which is www.operationsmile.org.uk.
When you are asked where you heard about us,
please select ‘other’ and then type in
‘Collection Tin’ as well as your ‘tin number’
which is located on the bottom of your tin.
Cheques:
Please make all cheques payable to Operation Smile UK. Send them in the post to the address
below with a cover note stating your full name, the amount enclosed and your tin number,
located on the bottom of your collection tin.
Community Fundraising Team
10 The Broadway, Wimbledon
London
SW19 1RF
Phone:
If you wish to make a card donation over the phone, simply call us on 020 3475 5126 and ask to
speak to the Community Fundraising Team. We’ll be able to take a card payment immediately.
Bank Transfer:
Below are our details for making a bank transfer. Please don’t forget to put ‘Collection tin’ as well
as your collection tin number in the reference.
Name: Operation Smile United Kingdom
Account Number: 00010699
Sort Code: 40-52-40
Swift: MIDLGB40053072138549
Cash:
Please do NOT send cash in the post. We very strongly advise that you deposit cash into your
bank account and use one of the options above to make a donation.
Once emptied - It would be great if you felt able to keep collecting for us, in which case we will send you
another tamper-proof sticker to re-seal the collection box. However if you are not able to continue, please
could you send the collection box back to us as soon as possible.

If you have any questions at all, please do not hesitate to get in touch.
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